
 

GUIDELINE FOR WATER CONNECTION APPLICATION 
This application process is pursuant to the Sokoto State Water Board Edict of 1984 

1. Obtain an application form for water connection with the sum of N1,000 payable to the 

Cashier, commercial department of the Sokoto State Water Board Head Quarters located at 

No.1 Ilela Road, Sokoto State +234 806 548 0410 or pay through UBA bank account 

1019331688 and take the teller to the cashier to obtain the form or simply download the 

form from our website using this link 

A receipt would be issued by the Cashier to the applicant. 

 
2. Applicant will submit completed application form to the office of the General Manager, Water 

Board. The General Manager will review form immediately for approval. 

3. The General Manager will forward the approved connection form to the District Manager at 

the headquarters who will authorize the relevant Zonal Officer (in the case of sokoto 

metropolis) or Area Managers (in the case of local government area offices) in charge of the 

relevant area to connect the applicant upon the payment of applicable connection fees. See 

the schedule of connection fees to find applicable category. All payments can be made using 

the account details below: 

Bank: UBA 

Account Name: Sokoto State Water Board 

Account Number: 1019331688 

Please see link for list of Zonal Officers and Area Offices, 

4. The relevant Zonal Officer will call the applicant to come with the following documents: 

a. Receipt of payment of Application Form 

b. Receipt of Connection payment 

c. Valid means of identification of applicant (NIN, Driver’s Licence, Staff ID, etc.) 

d. Valid Mobile Number of the applicant 

5. Once the relevant documents are tended to the Zonal Officer, the connection is expected to 

be done within 48hrs by the Zonal Office. 

6. The Zonal Officer will return all the applicants’ document’s to the Commercial Department, 

so that payment ledgers will be opened and processed for the new Customer immediately 

after connection. 

 
All these processes are performed within a minimum period of Three (3) days. 

For further inquiries. Please contact: The Commercial Department on 08032085230 at No. 1 

Illela Road, Sokoto or sokotowaterboard@yahoo.com 

https://sswb.sk.gov.ng/application-form/
https://sokotostate.gov.ng/wp-content/uploads/2025/01/WATER-CONNECTION-FEES-AND-TARRIF.pdf
https://sswb.sk.gov.ng/district-offices/
mailto:sokotowaterboard@yahoo.com


 
Signed: 

The General Manager 

Sokoto State Water Board. 

October 2023 


